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3 March 1998

Re: NEPA Technical Inquiry 0272 - Floodpl ain Determ nation Services

Dear NEPA Call-In User:

This letter is in response to your February 12, 1998 request for

i nformati on on floodplain determ nations. Specifically, you would Iike
to know what services are available, such as contractors, to nake
floodpl ain determ nations for your office. Currently you either rely on
fl oodpl ai n maps stored at your office, or the U S. Army Corps of

Engi neers (COE) to nmke a determ nation of whether a property is in a

fl oodplain. You would like an alternative as you are concerned that the
maps stored at your office are not current, and it is too time consum ng
to contact nmultiple COE offices throughout your region for the
information. You would like to know if there is a central |ocation
where you can access information about your entire region. Your region,
GSA Region 7, includes Arkansas, Louisiana, New Mexico, OCklahoma, and
Texas. You estinmate that 200-300 determi nati ons are made per year by
your region, and would |i ke determ nations to be made within one week

SUMMARY OF FI NDI NGS

NEPA Call-1n identified three contractors who provide floodplain
deternmination services nationwide. |If a property is determ ned to be
outside the floodplain, two of the three can also provide information on
the proxinmty of the property to the nearest floodplain. CQur detailed
findings are provided bel ow.

DETAI LED FI NDI NG

NEPA Cal |l -1n contacted Ms. Lois Forster, Program Specialist, Mtigation
Directorate, Federal Emergency Managenent Agency (FEMA), (202) 646-2720,
for information on services available to nake fl oodpl ain deterni nations.
Ms. Forster stated the best source of floodplain information and

fl oodpl ain determinations is to obtain a copy of the Flood |Insurance
Rate Map (FIRM and personally meke the determ nation. However, other
sources for information include the district ACE office or the |oca
government. When asked for a nore centralized source for information,
Ms. Forster stated that FEMA does not have a national |ocation where

fl oodpl ai n determ nations can be nmade. The FEMA map service center can
provi de copies of maps, but cannot neke determ nations or provide access

to maps at their facility. She also stated sonme, but not all, FEMA
regi onal offices have copies of floodplain maps, and suggested
contacting FEMA Regi on VI. Wen asked about private contractors, M.

Forster stated there are map deterni nati on conpani es who nake fl oodpl ain
determ nations. M. Forster stated these conpani es basically nmake
"in/out" determ nations with respect to whether or not a property is
located in a floodplain. She cautioned that this may not provide enough
information with regard to inplenenting Executive Order (EOQ 11988,

"Fl oodpl ai n Managenent,"” which applies to activities directly or
indirectly inmpacting a floodplain.

We then contacted M. Gary Zimrerer, Civil Engineer, Region VI, FEMA

in Texas, (940) 898-5399. FEMA Region VI covers the sane states as

GSA Region 7. M. Zimerer stated that Region VI does not have FIRMs,
but stated they could be ordered fromthe FEMA Map Service Center, (800)
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358-9616. Region VI also does not make fl oodpl ain determ nations, but
refers clients to the local community for determ nations.

NEPA Cal | -1 n contacted a | oan processor with Nations Bank of Texas,
(210) 978-5000, for information on contractors who performfloodplain
determ nations. The representative stated that Nations Bank uses Fl ood
Zone Determ nation Services, (800) 841-0662, for floodplain

determ nations nationwi de. The representative al so suggested we contact
the financial services firm Anresco, (214) 953-7700, for other
contractors who performthis service.

We then contacted M. Scott Ehrgood, Flood Zone Determ nation Services,
(888) 795-0046, who stated his company can make fl oodpl ai n determ nations
in 24 hours or less. They also provide two types of determ nations:

(1) a one time determination for $12, which states whether or not the
property is in a floodplain; and (2) a "life of |oan" determ nation for
$16, which not only states whether or not the property is in a

fl oodpl ai n, but also provides the custoner with updates to the
determination if the floodplain is revised during the life of the |oan
M. Ehrgood stated the "life of |oan" service can also be used for the
life of a GSA lease. You would need to inform Fl ood Zone Deternination
Services of how |l ong you would like to receive updates. M. Ehrgood

al so stated he could provide information on the proximty of a property
to the nearest floodplain. He provided an information packet on Fl ood
Zone Determ nation Services (enclosed).

NEPA Cal | -1 n contacted Ms. Brenda Conl ey, Contracting Departnent,
Anresco, for further information on contractors capabl e of nmeking

fl oodpl ain deternminations. Ms. Conley stated there are many firns who
can nmake fl oodpl ain determ nations. These firns generally have
digitized the FIRMS, and can make a determ nation in 24 hours. Ms.

Conl ey provided two contractors who can meke fl oodpl ain determ nations:
Nat i onal Research Center, (800) 344-3386; and Trans Anerica Fl ood Hazard
Certification, (800) 247-3384.

We then contacted Ms. Jackie Murphy, National Research Center, who
stated her conmpany can perform fl oodplain deternminations in as little as
24 hours. The service has a 48 hour guarantee and can be accessed two
ways. You can either obtain floodplain determ nations on-line through
their "Flood Sure Program™ or by providing property information to

Nat i onal Research Center for manual determnation. |If you choose to
access information on-line, National Research Center will provide you
with the start-up disks as well as 10 free deterninations. The

determ nations, either on-line or manual, will state whether or not the
property is in a floodplain, and the cost is $26 per determination. |If
you use the on-line service, you will not be charged until the 11lth
determination. National Research Center can also provide information on
the proximty of the property to the floodplain. However, you will need

to use the manual service to obtain this type of information. The cost
for a determination plus the proximty to the nearest floodplain is $29.
Ms. Murphy stated she would provide an informati on packet on Nationa
Research Service. To date, we have not received any information from
Ms. Murphy. We will forward any information received fromher in a
followup to this letter.

NEPA Cal | -1n contacted Ms. Karen Tierney, Trans America Flood Hazard
Certification, who stated her conpany can provide floodplain

determ nations within 24 hours at a cost of $14.50 per determ nation
However, M. Tierney stated, if the property is not in a floodplain
they could not provide information on the proximty of the property to
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the nearest floodplain. M. Tierney stated she would provide an

i nformati on packet, but we have not received it to date. NEPA Call-In
will forward any information received fromM. Tierney in our follow up
letter.

Final 'y, at your suggestion, NEPA Call-In contacted Environnmental Risk
I nformation & I magi ng Services (ERIITS), (800) 989-0403. Their
representative stated that their sister conpany, National Research
Center, perforns floodplain determ nations. As stated above, NEPA
Call-1n contacted National Research Center who can provide the service.

The materials in this Tl have been prepared for use by GSA enpl oyees

and contractors and are nmade available at this site only to pernmit the
general public to |l earn nore about NEPA. The information is not intended to
constitute | egal advice or substitute for obtaining | egal advice from an
attorney licensed in your state and may or may not reflect the nost current

| egal devel opnents. Readers should also be aware that this response is based
upon | aws, regulations, and policies in place at the tine it was prepared and
that this response will not be updated to reflect changes to those | aws,
regul ati ons and poli ci es.

Si ncerely,
(Original Signed)

NEPA Cal | -1 n Researcher



